
English in action3D
 Goal: complain and give and respond to feedback

 Vocabulary: adjectives to describe food

Vocabulary
1  Work in pairs. Discuss the last time you went to a 

restaurant. Have you ever:
1 sent food back?
2 complained about the service?
3 complimented the waiter or chef?
4 written a good or bad review about a restaurant?

2 a Match sentences 1–9 with sentences a–i.
1 This steak is a bit tough. 
2 These potatoes are still raw. 
3 This dish is quite spicy. 
4 These crisps are very salty. 
5 This dish is very fi lling. 
6 This fi sh is a bit bland. 
7 These French fries are really crunchy. 
8 This dish is very creamy. 
9 This pizza is a bit greasy. 

a I might not be able to fi nish all of it.
b It feels like it’s burning my mouth.
c I can’t even cut it.
d It’s probably got a lot of calories.
e It doesn’t taste of anything.
f They make a great sound when you bite into them.
g They’re making me thirsty.
h It’s got too much oil on it.
i Could you cook them for longer?

b Which three words in bold always have a negative 
meaning?

c Look at the photos. Which words in bold from 
Exercise 2a could describe the foods?

3  Work in pairs and complete the sentences.
1 I like my French fries to be …, but I don’t like it when 

they’re …
2 I like my vegetables to be …, but I don’t like it when 

they’re …
3 I like my pasta to be …, but I don’t like it when it’s …
4 I usually like my main dish to be …, but I don’t like it 

when it’s …

Listening 1
4  3.9 Listen to seven conversations in a restaurant. 

For each conversation, is the problem a, b or c?
a The food hasn’t arrived yet.
b The wrong food has arrived.
c The customer doesn’t like something about the food.

5 a Listen again. What does the customer say? Complete 
the sentences with three words.
1 The vegetables are  , actually.
2 a It’s just too  .

b Sorry, I just wasn’t expecting something 
 .

3 It’s nice but the side dishes  .
4 a Could you  for me?
 b No, it’s completely cold  .
5 a Excuse me! This isn’t  .

b I ordered the vegetarian pie, not  .
6 a We need to  half an hour and the 

food still hasn’t come yet.
 b Could  the order for me?
7 I asked for  this dish has got tomatoes 

in it.

b Read the Useful phrases box and check your 
answers.

Useful phrases 1
You don’t like the food.
The (vegetables) are a bit (raw).
I (just) wasn’t expecting something quite so (hot).
Is this dish supposed to be so (spicy)?
It’s just too (spicy) for me.
It’s completely cold in the middle.
The wrong food arrives.
This isn’t what I ordered.
I asked for no (tomatoes) and this dish has got 
(tomatoes) in it.
I ordered the (vegetarian pie), not the (meat one).
It’s taking too long.
We need to be somewhere in (half an hour).
The side dishes haven’t come yet.
Asking for action
Could you warm this up for me?
Could you check on the order for me?
Could I choose something else?
Could I speak to the manager?
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6	a	 3.10 Listen and notice how the speaker uses a 
higher ‘pitch’ to sound more polite.
1	 Excuse me. Um, this isn’t what I ordered.
2	 Er … Is this supposed to be so … raw?
3	 Excuse me, we have to be somewhere soon. Could you 

check on the order for us?
4	 Um, sorry to be difficult, I asked for no meat but this 

has got meat in it.
5	 Excuse me, the side dishes haven’t come yet.
6	 This meat, um, it’s a bit tough.

b	 Listen again and repeat. Copy the intonation.

7	 	 What would you say in situations 1–7?
You order a meat dish and:
1	 a fish dish arrives.

Excuse me. This isn’t what I ordered.
2	 the meat is too hard to cut.
3	 it takes a long time to arrive.
4	 when it arrives, it’s cold.
5	 it’s too spicy.
6	 it arrives without the side order of fries.
7	 it’s very salty.

9	a	 Look at the Useful phrases box and listen again. 
Which conversation does each phrase come from: 1, 2 
or 3?

Useful phrases 2
Giving general feedback
The first thing to say is that (customers are very 
positive).
Overall, people felt that (you do your job very 
well).
The general feeling was that (the service is a bit 
too informal).
Giving specific positive feedback
They appreciate (your honesty).
(The delicious desserts) get a big thumbs up.
(Punctuality/That) is one of your strong points.
Giving negative feedback
Unfortunately, many people felt that (they were 
being treated like a friend).
That was the biggest complaint.
Some people felt you could be a bit more 
(friendly).
Suggesting improvements
You might like to try being a bit more 
(professional).
(It’s something that) could be improved.
Perhaps you could (bear that feedback in mind).
Responding to feedback
I’ll take that on board.
From my point of view, (I think it’s my job to…).
I want to explain my side.

b	 Write notes 1–7 as feedback to staff. Use the words 
in brackets and the Useful phrases box.
1	 You’re often late. (perhaps / punctual)

Perhaps you could be a bit more punctual.
2	 You smile a lot. (customers appreciate / positive 

attitude)
3	 You work hard. (first / hard-working)
4	 The food takes a long time to arrive. (customers / wait / 

food / big / complaint)
5	 The kitchen is very clean. (cleanliness / strong point)
6	 A lot of people think you are rude. (people / polite)

Listening 2
8		 3.11 Listen to three conversations between 

David, the manager, and three other members 
of staff. Match conversations 1–3 with jobs and 
feedback. There is one extra option.

Jobs
a	 owner
b	 waiter

c	 head chef 1 
d	 customer

Positive feedback
a	 never late for work
b	 friendly and warm

c	 the food arrives quickly
d	 easy to work with

Negative feedback
a	 quality not as good
b	 not friendly enough

c	 some dishes a bit greasy
d	 not polite enough
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Speaking
10 a Work in pairs. Student A: Turn to page 46. Student 

B: Turn to page 47.

b Roleplay the discussion in Situation 1. Use the Useful

11 
phrases to help you.

Repeat the activity with Situation 2.

For more practice go to your Workbook or app.
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Communication bank

3D English in action
10a Student A

You’re going to roleplay a discussion in which someone gets feedback. Read Situation 1, then turn back to page 29, 
Exercise 10b.

Situation 1
You are the manager of a hotel. You are giving feedback 
to the receptionist.
General feedback: customers like you
Positive feedback: warm and friendly
Negative feedback: a bit slow
Suggested improvements: work a bit faster

Situation 2
You are the chef in a small café. The owner is giving you 
feedback. Listen and respond.
Don’t forget to mention that you are not a trained chef 
and you would like to go on a course to learn to cook 
better. You would like the owner to pay for the course.
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3D English in action
10a Student B

You’re going to roleplay a discussion in which someone gets feedback. Read Situation 1, then turn back to page 
29 , Exercise 10b.

Situation 1
You are the receptionist in a hotel. Your 
manager is giving you feedback. Listen 
and respond.
Don’t forget to mention that the computer 
system is very old and slow and this is 
not helping.

Situation 2
You are the owner of a small café. You are giving feedback to the chef.
General feedback: customers don’t like the food much
Positive feedback: the kitchen is clean
Negative feedback: the dishes are bland and the vegetables are   
a bit raw
Suggested improvements: cook better dishes

Communication bank
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3D

Vocabulary
Adjectives to describe food

1	 Which food is the odd one out in  
each group?
1	 spicy:  

curry, bread, salsa, chilli pepper

2	 creamy:  
yoghurt, ice cream, full fat milk, fruit juice

3	 crunchy:  
cheese, pepper, carrot, nuts

4	 greasy:  
chips, cauliflower, fried chicken, crisps

5	 salty:  
crisps, instant noodles, cheese, tomatoes

2	 Complete the sentences with the 
adjectives in the box.

bland      creamy      crunchy      filling      
greasy      raw      salty      tough

1	 I don’t like  fish. I prefer  
it cooked.

2	 That soup was really  .  
I’m so full!  

3	 This beef is very  . I can hardly 
get my knife through it. 

4	 This dessert is so  that it’s 
making me feel a bit sick. 

5	 Your burger looks really  .  
It’s swimming in fat!

6	 I put hot sauce on everything. I hate            
 food. 

7	 Processed food is often really 
 . It’s not good for you. 

8	 Lettuce should be  , not soft 
like this stuff.  

English in action
Complain and give and respond to feedback

3	 Complete the conversations using the prompts in brackets.
1	 Customer:  Sorry, could we cancel our desserts? 

 (We / be / somewhere / 15 minutes).
Waiter: 	 Sure, no problem.

2	 Customer:  
(this soup / supposed / cold)?

Waiter: 	 Yes, it is. It’s gazpacho, a cold soup.
3	 Customer: 	 Excuse me, 

 (I / ask / chips / but / got mashed potato).
Waiter: 	 I’m sorry about that, madam. I’ll bring you some chips.

4	 Customer: 	 Our food’s taking some time. 
 (you / check / order / me)? 

Waiter: 	 Of course, sir. I’ll do it now.
5	 Customer:   

(this steak / tough). I’m afraid I can’t eat it.
Waiter: 	 I’m sorry about that, sir, but our other customers like it.
Customer: 	 Well, that’s not good enough. 

 (I / speak to / manager)?

4	 Put the words in the correct order to make sentences.
1	 a big / service / gets / thumbs up / The 

2	 strong / one of / Your cakes / your / are / points

3	 bear / you / in mind / Perhaps / the feedback / could 

4	 might / Your staff / a bit more / to try / polite / want / being 

5	 the food / Overall, / felt that / people / good / was 

6	 on board / that / take / I’ll 

5	 Complete the conversation with phrases a–h.
Researcher:  So, here are the results of the survey we carried out with 		

your customers. OK. 1  the feedback was positive.
Manager: 	 Oh, good. That’s a relief!
Researcher: 	 2  your quick service and friendly customer service team.
Manager: 	 Great! We work hard to offer a good service.
Researcher: 	 And that’s clear to customers. However, 3  the quality of 	

your bedroom furniture isn’t as good as it should be. 
Manager: 	 Oh, right. Well, 4  , it’s the cheapest furniture we offer so 	

the quality is going to be lower.
Researcher: 	 5  offering higher quality bedroom furniture, too?
Manager: 	 OK, 6  . 
Researcher: 	 That was 7  . Actually, it was the only complaint. 		

Everything else 8  .
Manager: 	 Great! 

a	 from my point of view
b	 Customers appreciate 
c	 I’ll take that on board
d	 The first thing to say is that  

e	 got a big thumbs up
f	 the biggest complaint
g	 Perhaps you could look at
h	 some people felt that
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